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ODT VISION® for the I5/iSERIES/AS400 is a
revolutionary product that allows two-way telephone
access to your IBM I5/ISERIES/AS400 or Micro
Database. With ODT VISION® , every touch-tone
phone in the world becomes a remote terminal on
your Data.

Although computer telephony systems have been
available for a number of years, these systems have
traditionally been expensive and not easily
customized. ODT VISION® addresses these issues
by being the most versatile and inexpensive teleph-
ony solution available. Direct connectivity to the host
in real time is not even an option for most telephony
systems. With ODT VISION®, not only is direct 15/
ISERIES/AS400 telephony access a reality, but it
comes with little or no modifications to your existing
host display programs.

How can my company use

the ODT VISIONe
System

Customers or sales staff will now be able to place
orders, check status, and verify information from remote
sites even after hours. Employees can verify benefits,
enter payroll information, or check a message board
from the road or the comfort of their own homes.
Operators or support personnel can be notified of
system problems that need immediate attention via
phone or beeper. These kinds of functions and many
more can be provided 7 days a week, 24 hours a day
without the expense of additional personnel.

Customization Made Easy

Your own voice response applications can be created
using the script compiler. ODT VISION® uses an easy
to learn “Basic” - like scripting language allowing you to
quickly create your own voice applications from any
display screen application from the ISERIES/AS400 or
linked from micro databases.

The ODT VISION Software can also be loaded on any
PC linked to your ISERIES/AS400 so development and
testing can be done without disrupting the production
unit. Outbound voice files can be recorded using a
standard Sound Blaster card.

Phone Simulator
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Sample Applications for

ODT VISIONe

Telephony for Windows
and the IBM iSERIES/AS400

@ Order Entry

e ."II.-rl;‘.
T T e
& Password resets &= e
@ Transaction Confirmation

Qﬂn“rﬁﬁ

& Shipping Information
@& Pricing Information
@ Stock Availability
@ Customer Inquiry
& Available Credit

& Information Hotline
@ Offsite Payroll Input
‘& Employee Benefit Hotline /@\

& Customer Response

)

)

|

)

& Automated System Operator

@ Automated Paging & Email Delivery

@ Fax Back Systems

=2 Query Reports On Demand wu Server .
@ Human Resource Support Proven
@ Warchouse & Logistics Support

@ Automated notification to personnel in field

& Audit and Log trails of all activities
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Affordable Solution

System Setup

The ODT VISION® is a commonsense approach, which
provides functionality, flexibility and is easy to support
while not being prohibitive in cost. This system allows
you to provide information from your current computer I ﬁ j T Lz ﬁ j
system to the outside world on a 24/7 basis.. = =

.4+ Options

Logging  Lines | ﬂardwaral Software | Advanced I

Script Mame: dttdemno.dit
Hourly cost based on payback period of... 1 yr. 2 yr. 3yr. Voice oo path
4 line iSERIES/AS400 unit $1.66 $0.83 $0.55 C:\Program Fies\DTT1000% oice Fileshosul

8 line iSERIES/AS400 unit $2.11 $1.05 $0.70
12 line iSERIES/AS400 unit ~ $2.57 $1.28 $0.86

[~ AutoStart
Features of the ODT VISION®
Voice Response System Mt Les_| * | g | oo
ODT VISION® is a Windows based telephony system that Line Monitor
allows up to 24 simultaneous I5/iISERIES/AS400 users to
access twenty four concurrent sessions per VRU. An unlimited £l VAR
number of ODT VISION® boxes can be used on an 15/ CalTine: 3
ISERIES/AS400. Status: Bl

"greetind vox"
Validation information used by the ODT VISION® system is
supplied by your I5/iSERIES/AS400 by reading the information L Gl SR
right off of the screens provided by your existing I5iSERIES/
AS400 application using IBM Client Access. No modifications

to your existing programs are required in most cases. Also, Line capacity Monitor

ODT VISION® can use validation data files exported from your
I5/iISERIES/AS400 or other database systems.

The ODT VISION® can be linked to Microsoft Access and can
import or export validation and transaction files from industry
standard file formats that can be used by many Micro, Mid
-Range or Mainframe applications. This includes data from the
ISERIES/AS400, dBase, Paradox, MS SQL Server, and flat-
ASCII files among others. ODT VISION® supports Microsoft's
Open Data Base Connectivity (ODBC) standard to allow
attachment to existing “industry standard” databases.
Microsoft SAPI 5.1 standards for Text to Speech, TTS is

also available as an option. st || G & 5 || S para | S DTS Ha— T
System Monitoring Trademark Acknowledgments
Windows, SNA Server & Access are registered trademarks of Microsoft, Inc.
i . IBM Client Access & ISERIES/AS400 are registered trademarks of International
The ODT VISION® provides user interfaces for the Business Machife,lnc‘
setup and monitoring of your telephony applications. ODT VISION is a registered trademark of Vision Voice Vantage

There is also a graphical interface, which shows a snap-
shot of current line usage. This is a helpful tool in the
analysis of peak periods and capacity issues. Log files
can also be used to show all activity in detail.

Demo Available

The ODT VISION® provides a demonstration , which can be
downloaded from our web site. Call 614-985-3814 or email at

sales@ODTVision.com to learn more. Web Site
www.ODTVision.com

our COmImur
today and tomorrow

Vision Voice Vantage * 200 East Campus View Blvd. * Suite 200 . * Columbus * Ohio * 43235 * Sales/Support 614-985-3814



