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Notes and acknowledgments

Information in these manuals and features of the ODT VISION® system are subject to change without
notice and does not represent a commitment on the part of Ohio Data Transfer . The software described in
this manual are furnished under a license agreement and may only be used or copied in accordance with the
terms of the agreement. It is against the law to copy the software to any medium except as specifically
allowed in the license agreement. The licensee may make copies of the software for backup purposes only.
No part of this manual or software may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying, recording, or by fax transmittal for any purpose other
than the licensee’s personal use, without the express written permission of Ohio Data Transfer

©2007 Ohio Data Transfer All rights reserved.

All names and addresses contained in this manual and the accompanying software are part of a completely
fictitious scenario, and are only included to document the use of this product.

Microsoft, the Microsoft logo, MS, MS-DOS, FoxPro, Outlook, and Access are registered trademarks and
Windows is a trademark of Microsoft Corporation in the USA and other countries.

All other product names and services identified in this manual are trademarks or registered trademarks of
their respective companies and are used throughout this manual in editorial fashion only. No such uses, or
the use of any trade name, is intended to convey an endorsement or other affiliation with Ohio Data
Transfer Inc.

About this manual

This manual is designed to assist you in the installation, usage, and maintenance required for the ODT
VISION® to Microsoft Outlook. This manual assumes that you have a working knowledge of the ODT
VISION® system, the Microsoft Outlook, and ODT VISION software for Windows. See the appropriate
manuals that came with these products for more information.

What is the ODT VISIONe to Outlook Connectivity?

Some ODT VISION® telephony applications may require data to be forward to a remote user via email..
This data could be collect from micro or host applications an needs to be forward to an email user on a
24/7 bases. In this type of application, the ODT VISION software is creating a email which is placed in
the outbound folder of Microsoft Outlook. This will require Outlook 2002 to be loaded on to the IVR
which must be on the LAN where your corporate email server is located. By dumping the email to the
outbound folder, the email will automatically be sent to the supplied email address.

System requirements

e An existing ODT100® compliant system with at least one functioning phone board. (See the ODT
VISION® system manual for more information)

e The ODT VISION® system located on a LAN with access to the LAN Email Server
e A copy of Microsoft Outlook 2002 on the ODT VISION IVR

e  Outlook configured to communicate to the LAN Email Server

2-8 Ohio Data Transfer Inc.
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Product support

Product technical support is available through your ODT VISION® representative. Call Ohio Data
Transfer at (614) 985-3814 if you do not know the name of your ODT VISION® representative.

Software program license and warranty

Customer Agreements

Carefully read the following terms and conditions before opening the diskette envelope. Opening the diskette envelope
indicates your acceptance of these terms and conditions. If you do not agree with the terms, you should promptly return
the complete ODT VISION® system hardware and software package including the unopened diskette envelope and all
original packing material, and your money will be refunded.

Ohio Data Transfer (hereinafter referred to as ODTI) provides this software and licenses its use in the United States. You
assume responsibility for the selection of the software to achieve the desired results and for the installation, use, and
results obtained from the software.

License

You may use the program on any machine that you own or use and may copy the program into any machine readable or
printed form for backup support of your use of the program. You may not use, copy, modify, sublicense, or otherwise
transfer the software of any copy, modification or merged portion, in the whole or in part, except as expressly provided for
in this license. If you transfer possession of any copy, modification, or merged portion of the program to another party,
your license is automatically terminated and any attempted sublicense, assignment or other transfer is null and void.

Term

The license is effective until terminated. You may terminate it at any time by destroying the software along with all copies,
modification and merged portions in any form. It will also be terminated upon conditions set forth elsewhere in this
agreement of if you fail to comply with any term or condition of this agreement. You agree upon such termination to
destroy the software together with all copies, modifications and merged portions in any form.

Limited Warranty

This program is provided “as is” without warranty of any kind, either expressed or implied, including but not limited to the
implied warranties or merchantability and fitness for a particular purpose. The entire risk as to the quality and
performance of the software is with you. Should the program prove defective, you (and not ODTI nor its representative)
assume the entire cost of all necessary servicing, repair or correction. Some states do not allow the exclusion of implied
warranties, do the above exclusion may not apply to you. This warranty gives you specific legal rights and you may also
have other rights that vary from state to state. ODTI does not warrant that the features contained in this software will meet
your requirements nor that the operation of the software will be uninterrupted or error free. However, ODTI does warrant
the diskette on which the program is furnished to be free from defects in materials and workmanship under normal use for
a period of ninety (90) days from the date of delivery to you as evidenced by a copy of your receipt.

Limitations of remedies

ODTI’s entire liability and your exclusive remedy shall be the replacement of any diskette not meeting with ODTI's
warranty described above and which is returned to ODTI with a copy of your payment receipt, or if ODTI is unable to
deliver a replacement diskette which is free of defects in materials or workmanship, you may terminate this agreement by
returning the software and any accompanying hardware and your money will be refunded.

In no event will ODTI be liable for any damages including lost profits, lost savings, or other incidental or consequential
damages arising from the use or inability to use the software even if ODTI has been advised of the possibility of such
damages, or any claim by any other party. Some states do not allow the limitation or exclusion of liability for incidental or
consequential damages, so the above limitation or exclusion may not apply to you.

General

This agreement shall be governed by the laws of the State of Ohio. Should you have any questions concerning this
agreement, you may contact ODTI in writing. You acknowledge that you have read this agreement, understand it and
agree to be bound by its terms and conditions. You further agree that it is the complete and exclusive statement of
agreement between you and ODTI which supersedes any proposal or prior agreement, oral or written, and any other
communications between you and ODTI relating to the subject matter of this agreement

Ohio Data Transfer 2-9
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ODT VISIONes to Outlook Connectivity Installation

Before installing the ODT VISIONe to Outlook Connectivity
software

Hardware installation

The following hardware products must be installed and functioning before running the setup for the
connectivity option:

= Phone Board(s) (See the ODT VISION® manual for more information.)
= ODT VISION® parallel port “key”

= Outlook is installed and configured to your Email Server

Software installation

The following software products must be installed and functioning before running the setup for the
connectivity option:

= ODT VISION® system software (See the ODT VISION® manual for more information.)

= Outlook 2000 (Optional if you do not plan to use the Email feature)

2-12 Ohio Data Transfer Inc.
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Preparing Outlook for the connection

Configuration of Outlook

Insert Outlook into the CD Drive (Software will Self Load)

Configure the Outlook to communicate with LAN Email Server

Under ODT VISION Line Properties Click on Software Tab

Make sure that unit has the security to talk with your LAN Email Server or is connected to your

Internet Supplier

Select version of Outlook 2000

The Email Monitor will now automatically load when you bring up the ODT VISION Monitor

Worksheet for Outlook LAN Email Server Configuration

Description of Criteria

Value

Name of LAN Email Server

Type of Server

User Information

Logon Information

Types

Microsoft Exchange Server, POP3, IMAP, HTTP, Additional Server

Turning On/Of Email Monitor

Options

I__oggingl Lings |ﬂardware

Adwanced |

Outbound zall ring count tirmeaut: IE
Becard Time Units: Iseconds [marmal] j d GO to propertled m MOHItOI'
Silence Time Units: Iseconds [niormal) j ® SeleCt “SOftware” Tab
Mon-Silence Time Units: Iseconds [normial) j i SeleCt OuﬂOOk 2000

Erail support: . . .

P The email monitor program will start

one .
O Cuilosia 50010 the next time you start the ODT
VISION Monitor
Ok Cancel Sy
Ohio Data Transfer 2-13
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ODT VISIONe to Email Connectivity Operations

Email Commands

EMAIL address

Description: This command starts the process of sending an email. The address
parameter is the email address of the person that the email is addressed to. Multiple
EMAIL commands can be performed to send the email to multiple addresses, or multiple

addresses can be sent with one command separated by a ";".
For example, both of the following are valid:

EMAIL "person1@company.com"
EMAIL "person2@company.com"

or

EMAIL "person1@company.com; person2@company.com"

EMAILCC address

This command adds CC email addresses to an email. Multiple EMAILCC commands can
be performed to CC multiple addresses, or multiple CC addresses can be sent with one
command separated by a";".  See EMAIL command for more information.

EMAILSUBJECT subject

Description: This command sets the Subject line of an email. Only one
EMAILSUBJECT command can be performed. If a second EMAILSUBJECT command is
issued, it will replace the previous subject.

EMAILTEXT text

Description: This command creates the body of the message. Multiple EMAILTEXT
commands can be issued to build the body of the message.

EMAILIMPORTANCE [HIGH/LOW/NORMAL (default)]

Description: This command sets the importance flag on the email. The importance
flag is not compatible with all email systems. For example: EMAILIMPORTANCE HIGH
will send an "urgent" email.

16 Ohio Data Transfer Inc.
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EMAILSENSITIVITY CONFIDENTIAL/PERSONAL/PRIVATE/NORMAL (default)]

Description: This command sets the Sensitivity flag on the email. The sensitivity flag
is not compatible with all email systems. For example: EMAILSENSITIVITY PRIVATE
will send an "private" email.

EMAILATTACH pathfile

Description: This command attaches files to an email. A full path and filename
should be specified. Multiple EMAILATTACH commands can be performed to attach
multiple files to an email.

For example:

menu = "C:\My Documents\Menu.txt"

EMAILATTACH "C:\Program Files\ODT VISION\Attachments\file1.doc"
EMAILATTACH menu

EMAILDELIVERED

Description: This command requests a delivery receipt from the email system.
Delivery receipts are not compatible with all email systems.

EMAILREAD

Description: This command requests a read receipt from the email system. Read
receipts are not compatible with all email systems.

EMAILDELETE

Description: This command requests that the email system delete the message from
the "Sent" box after sending the email. Auto-delete is not compatible with all email systems.

EMAILSEND

Description: This command must be the last Email command executed to actually
send the Email. All text, email addresses and attachments are reset after this command
executes.

EMAILCANCEL

Description: This command will cancel all the previous Email commands once
executed and then reset the ODT VISION email

Ohio Data Transfer 17
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Example:

EMAIL "bgates@microsoft.com"
EMAIL "jdoe@microsoft.com"
EMAILCC "janedoe@apple.com;hgrahm@hollywood.com"

EMAILSUBIJECT "Your Order from Ohio Data Transfer is on its way"

EMAILTEXT "Your order for a ODT VISION telephony system was shipped today"
EMAILTEXT

EMAILTEXT “It was Shipped FedEx Next Day”
EMAILTEXT

EMAILTEXT “AirBill Number 1234567899956
EMAILTEXT

EMAILTEXT "Please advise when you need your next unit."
EMAILTEXT

EMAILTEXT "Thanks for your business,"

EMAILTEXT

EMAILTEXT "Terry Rogers"

EMAILTEXT "President”

EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "c:\Program Files\ODT VISION\invoice22110.txt"
EMAILATTACH "c:\Program Files\ODT VISION\ODT Visionmanual.doc"

EMAILSEND

Helpful Hints

= Rel 5.0 gives you the ability to send emails thought Microsoft Outlook.

= Outlook needs to be configured to connect to your LAN email server or to your dial up internet
connection.

= Not all mentioned functions are supported though all internet connections or LAN Email servers
= Outlook must be put in start up group or manually started

= Clear Outlook Item Send folder manually if not using “Emaildelete” to prevent folder overflow with
each email sent

ODT VISION-s to Email Connectivity system limitations

The following additional limitations are placed on the ODT VISION system when the ODT VISION
to Microsoft Outlook connectivity options are used.

We are just creating and dumping emails to the OUTBox of Outlook. The ODT VISION
VRU does not monitor the jobs after they are placed in Outlook so you will need to guarantee that
the Outlook OutBox is connected and able to dump to your Email LAN Server or Internet
provider.

18 Ohio Data Transfer Inc.
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You should go into this folder periodically to make sure that the messages are being released
and sent.

This number may be limited by other factors in your system, such as available memory, the
speed of your system, or limitations of the operating system.

Ohio Data Transfer 19
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ODT VISIONe

ODT VISION- to Outlook Connectivity Example Script

EMAIL "BGates@microcom.com"
EMAIL "BGates@hotmail.com"
EMAILSUBJECT "test 1 - E,E attl"
EMAILTEXT "email mlmax"
EMAILTEXT "email hotmail"
EMAILTEXT "1 attachment"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSEND

EMAIL "BGates@microcom.com; BGates@hotmail.com"
EMAILSUBJECT "test 2 - EE att2"
EMAILTEXT "email mlmax; hotmail"
EMAILTEXT "2 attachment"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"

EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILATTACH "c:\netlog.txt"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILCC "BGates@hotmail.com"
EMAILSUBJECT "test 3 - E C attl"
EMAILTEXT "email mlmax"
EMAILTEXT "CC hotmail"
EMAILTEXT "1 attachment"”
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILCC "BGates@hotmail.com"
EMAILCC "jfriendcd@hotmail.com"
EMAILSUBJECT "test 4 - E C,C attl"
EMAILTEXT "email"

EMAILTEXT "CC hotmaill"
EMAILTEXT "CC hotmail2"
EMAILTEXT "1 attachment"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"

wav"

wav"

wav"

20
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EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILSEND
EMAIL "BGates@microcom.com"
EMAILCC "BGates@hotmail.com; jfriendcd@hotmail.com"
EMAILSUBJECT "test 5 - E CC attl"
EMAILTEXT "email"
EMAILTEXT "CC hotmaill; hotmail2"
EMAILTEXT "1 attachment"
EMAILTEXT
EMAILTEXT
EMAILTEXT "Thanks,"
EMAILTEXT
EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILSEND
EMAIL "BGates@microcom.com"
EMAILSUBJECT "test 6 IMP-HI"
EMAILTEXT "IMPORTANCE-HIGH"
EMAILTEXT
EMAILTEXT
EMAILTEXT "Thanks,"
EMAILTEXT
EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILIMPORTANCE "HIGH"
EMAILSEND
EMAIL "BGates@microcom.com"
EMAILSUBJECT "test 7 IMP-LO"
EMAILTEXT "IMPORTANCE-LO"
EMAILTEXT
EMAILTEXT
EMAILTEXT "Thanks,"
EMAILTEXT
EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILIMPORTANCE "LOW"
EMAILSEND
EMAIL "BGates@microcom.com"
EMAILSUBJECT "test 8 IMP-"
EMAILTEXT "IMPORTANCE-"
EMAILTEXT
EMAILTEXT
EMAILTEXT "Thanks,"
EMAILTEXT
EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILIMPORTANCE
EMAILSEND
EMAIL "BGates@microcom.com"
EMAILSUBJECT "test 9 IMP-"
EMAILTEXT "IMPORTANCE-"
EMAILTEXT
EMAILTEXT
EMAILTEXT "Thanks,"
EMAILTEXT
EMAILTEXT "Terry Rogers"

Ohio Data Transfer 21
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EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILIMPORTANCE "NORMAL"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test A SEN-CONF"
EMAILTEXT "SENSITIVITY-CONFIDENTIAL"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"

EMAILTEXT "President"

EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSENSITIVITY "CONFIDENTIAL"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test B SEN-PERS"
EMAILTEXT "SENSITIVITY-PERSONAL"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"

EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSENSITIVITY "PERSONAL"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test C SEN-PRIV"
EMAILTEXT "SENSITIVITY-PRIVATE"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSENSITIVITY "PRIVATE"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test D SEN-"
EMAILTEXT "SENSITIVITY-"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.

EMAILSENSITIVITY "NORMAL"
EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test E SEN-"
EMAILTEXT "SENSITIVITY-"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"
EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"

wav

wav

wav

wav

wav
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EMAILTEXT "Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILSENSITIVITY

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test F DEL"
EMAILTEXT "DELIVERED"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILDELIVERED

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test G READ"
EMAILTEXT "READ"

EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILREAD

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test H DEL/READ"
EMAILTEXT "DELIVERED/READ"
EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILDELIVERED

EMAILREAD

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test I DELETE"
EMAILTEXT "DELETED"

EMAILTEXT

EMAILTEXT

EMAILTEXT "Thanks,"

EMAILTEXT

EMAILTEXT "Terry Rogers"
EMAILTEXT "President"
EMAILTEXT "Ohio Data Transfer"
EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILDELETE

EMAILSEND

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test J CANCEL"
EMAILTEXT "CANCEL"
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EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT

"Thanks,"

"Terry Rogers"
"President"
"Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"
EMAILCANCEL

EMAIL "BGates@microcom.com"
EMAILSUBJECT "test K FINAL"

EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT
EMAILTEXT

"FINAL"

"Thanks,"

"Terry Rogers"
"President"
"Ohio Data Transfer"

EMAILATTACH "C:\Program Files\ODT Vision\Voice Files\greetinl.wav"

EMAILSEND

END
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