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ODT VISION® for the I5/iSERIES/AS400 is a revolutionary product that allows two-way
telephone access to your IBM IS/ISERIES/AS400 or Micro Database. With ODT VISION®,
every touch-tone phone in the world becomes a remote terminal for your Data.

Customization Made Easy

Your own voice response applications can be created using the script compiler. ODT VISION®
uses an easy to learn “Basic” - like scripting language allowing you to quickly create your own
voice applications from any legacy display screen application from the i5/ISERIES/AS400 or
linked from micro databases. The script, which controls the customization, is more of a macro
then actual program code and doesn't require previous programming experience.

There are five general functions that all scripts can do

1. Issue trigger keys to move through your i5/iSeries/AS400 screens or move through
database records

Plays voice files which serve as a prompt for the user to insert data or speak data
Sends the user's input data to the field on AS400 screen or database record field
Verifies that the system or database accepts the input data (check for error conditions)
Gets information from screen field or database field which is then either spoken or used
in a condition statement

aorwN

General

All manuals for the ODT VISION unit are available on our web site www.ODT1000.com in a PDF
format. (If you download the software, the manuals come with the download. This is the latest
release, so do not load it overtop of existing ODT VISION software as your security key may not
support this release.)

The script can be written with any text editor (e.g. WordPad) and saved as an unformatted file.
Once the script file is saved, it is compiled with the built in ODT VISION Compiler Program.

Compiling the script

Bring up the ODT VISION compiler program and open the saved script file. The script needs to
compile successfully in order to assign it to a line. If an error occurs during the compiling of a

script, you can use the red binoculars ﬂl to find the error. (A statement in English will tell what
is wrong with the line in the script)
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The line must be stopped and re-started with the console operator after the script is compiled
successfully

=3-DTT1000 & Compiler - dttdemo.dtt -0l x|
File Edit Help
| X| &|S| [ = 2|
i Source Line Script Line| Script il
E1-17 z2l ReturnCode = Play "ThankU.wvox" 0,"60" ; "TLk
457 ZEZE OnHook
4553 223 ReWaitForRing
453
470 S e e e e e e ===
471 ; Demo only subroutines
47z S e e e e e e ===
473 ClearScreen:
474 zZ4 =z = 0
475 ClearScreenl:
476 z2k wmsgbox ""
477 ZEG z =z 1+ 1
473 Z27 If = < 10 then goto ClearScresnl
473 ZE3 return
420
431 Scrollicreen:
423F z320 wmsgbox ""
433 23l wmsgbox ""
£ 454 z3z
£ * [9009] Tag not found. [EndScript] Script Line: [1]
£ * [9009] Tag not found. [Endscript] Script Line: [21]
£ * [9009] Tag not found. [EndScript] Script Line: [35]
£ * [9009] Tag not found. [Endscript] Script Line: [47)
* [9009] Tag not found. [EndScript] Script Line: (78 -
I
dttdemo. dtk Script hiot created, 5 emarz] found. 4

These error conditions show that there is no tag named “EndScript” and where the
lines for the GoTo are located in the script.
You need to stop and start the line after a successful compile. The text message

seipt Created will appear at the bottom of the screen.
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Console Screen

Test Mode

A “Test Mode” function allows for testing and development of the script if phone lines are not
available or on a secondary PC. (A security key and code is required on the production unit to
move it to active mode.)

You Change in and out of “Test Mode” from the status pull down menu bar

ODT VISION Operator
The ODT VISION Console Operator controls the starting and stopping of lines

Green Light Icon starts lines E

Red Light Icon Stops lines ="

% DTT1000 & Monitor =10 x|

File Status Help

ET00 o AAFAE BETOQOO8 v II"I"E?

D escription | Line | Status |
% E rnail kanitor Wi aiting For ER ail :
% Operator 1 WWaiting for Call

D eszcription | Log String | DratesTime |

The Console Screen will show error conditions and line status
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Detail Window

The Line Detail Window will show the activity of each line.

i

After selecting a line, (click the line and it will turn blue) click the — icon to bring up the line
detail window.

Linet
EIREIN I NIRRT >
Call Tirne: 2

Statuiz Playing "'C:\Frogram FileshDT 10008 oice
Filez“Greeting. woxlF .C:4\Progra.."

Last Command: iew M

Line Capacity Graph

By clicking the bar graph icon 'll“] of the Line Detail window, you can bring up the Line Capacity
Window. The Line Capacity Window shows line usage for each 24 hour period up to the previous
30 days.

S| 24 @ = || EQunived - Paint | B> o7T1000 & Marae 11:50AM
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Line Properties

Click the | icon to bring up Line Properties. The ODT VISION Console Line Properties
Screen is used to set up which compiled script is assigned to each line.

¥ Options X

Logging  Linez Iﬂardwarel Su:uftﬂarel .ﬁ.dgancedl

Line Number: IT ﬂ Total Lines: IE ﬂ

Scriptbame: | didemo.d =]

Yoice files path:

C:AProgram Files\DTT1000% oice Filesh

[~ AutaStart

Fultiple Lines ok LCancel Apply
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To bring up the Control Window, Select the up arrow after Line Number.

The ODT VISION Console Line Properties is used to configure the “Control Window.” The control
window is a scheduling program which operates in the background and can run off of a clock or
condition to provide a function, much like the script assigned to the individual lines.

4+ Options X

Logging  Linez Iﬂardwarel Su:uftﬂarel .ﬂ'-.u:lgancedl

Control Window i’ Total Lines: IE i’
Script Mame: | j
[T AutoStart

Multiple Lines ok, LCancel | Apply

The ODT VISION Console Line Properties is also used to set up logging.

-+ Options EI

I Lines I ﬂardwarel Su:uftﬂarel .ﬁ.dgancedl

Maxirmum Log Entries: 286

[v Logto aFile

= Circular Log File
LogFile Mame:  |CALLLOG

Log File Size: 100 (i kilobytez)

{* Date Stamped Log File

Log File Path: IE:\F‘ngram FilesDT T 000"
Log File Prefis: |CaLLs
ok | LCancel Apply
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The ODT VISION Console Line Properties is also used to set up the e-mail server.

4% Options EI

I:Dggingl Lines Iﬂardware Suftﬂarel.ﬁ.dgancedl

Dutbound call ring count timeout: IE

Becord Time Units: Iseu:-:ur‘u:ls [riarmnal] j
Silence Time Unitg: Isecnnds [Fiarmnal] j
Hon-Silence Time Units: Isecnnds [normal] j
EMail support ——— Etdall optionz
" Mone ¥ Force delivery

™ Outlook 2000
= Outlook 2002

ok LCancel Apply

Quick Start Guide



Configuring the system for Office Open/Close

From the Status Pull Down Command menu bar select Date

4 Holidays x|

YEAR: 2005 ——

Select Dates that will report as CLOSED:

[~ Mew Tear's Day occurs on Sat, Januam 01, 2005 [ Father's Day occurs on Sur, June 19, 2005
[~ Martin Luther King D ay ozcurs on Mon, Januarg 17, 2005 T Independence Day occurs on Mo, July 04, 2005
[ Groundhog Day ocours on 'Wed, February 02, 2005 [~ Labor Day occurs on Maon, September 05, 2005

[~ Walenting's Day occurs on Mon, February 14, 2005 [~ Columbus Day occurs on Mon, Dctober 10, 2005

[ President's Day occurs on Mon, February 21, 2005 [~ Halloween ocours on Mon, October 31, 2005

[~ Saint Patrick's Day occurs on Thu, March 17, 2005 [ Election Day occurs on Tue, Movember 01, 2005

[~ Tax Day occurs on Fri, &pril 15, 2005 [~ “eterans' Day occurs on Fri, Hovember 11, 2005

[~ Easter occurs on Sun, March 27, 2005 [ Thanksgiving Day occurs on Thu, Movember 24, 2005
[~ Mother's Day ococurs on Sun, May 08, 2005 [ Christmas Eve occuws on Sat, December 24, 2005

[v temorial Day oceurs on Mon, May 30, 2005 [ Christmas oceurs on Sun, December 25, 2005

[™ Flag Day accuwrs on Tue, June 14, 2005 [~ Mew ‘Years Eve occurs on Sat, December 31, 2005

Enter amy additional dates that will report as CLOSED:

From the Status Pull Down Command menu bar select Time

i3 Time X|

Enter the OPEN and CLOSE times

Sun. ton. Tuez. — —Wwed T hwr. Eri. Sat,
Open: | 178004 f08:00 a f08:00 a f08:00 a f08:00 a f08:00 4
Close | 10500 p f05:00 p f05:00 p f05:00 p f05:00 p f05:00 p
[v Clozed | | [T Closed| | [ Clozed | | [ Cloged | | [T Clozed v Clozed
ok | LCancel Apply
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Recording Voice files

Voice file prompts are recorded with standard soundcard “.wav” type format for the debugging of
the script in “Text Mode” and must be converted with the ODT VISION Voice Manager Program
to “.vox” format before use with Dialogic cards

If the unit is to speak multiple foreign languages, separate folders and system voice file
containers need to be set up for each language

Simple rules for writing the script and controlling the ODT VISION
VRU:

Just use your simple file editor to create the script. The message box function, “Msgbox”, is a
helpful tool in debugging a script to see what a variable value is or if you have reached a certain
area of the script.

A semi-colon is used to define a comment and can be used anyplace in the line...(everything after
the semi-colon is part of the comment)

The basic logic of the script uses GoTo, GoSub, If and Elseif Statements

There are simple syntax verbs to do a variety of functions in the i5/iSeries/AS400 legacy systems,
working with calculations/math, or with database records.

Connection of the data may be done through Screen Scraping, ODBC links, or with 3 party
program calls.

There is an optional “Text To Speech” feature and a ODT VISION “Text to Speech” editor/tester.
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